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Status of this document 

This document, CertifHy-SD Procedure 0.1 Registration of Account Holder, is a 

subsidiary document to the ‘CertifHy Scheme’ of CertifHy. 

In the event of conflict between the text of the CertifHy Scheme and the text of 

this document, the CertifHy Scheme shall always take precedence. 

The CertifHy-SD Procedure 0.1 Registration of Production Device document was 

formally approved by the CertifHy Steering Group on 11 March 2019. 

The effective date of this CertifHy Scheme subsidiary document is 26 March 2019. 
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1 Introduction 

1.1 General 
CertifHy’s mission is to advance and facilitate the production, procurement, and 

use of hydrogen fulfilling ambitious environmental criteria in order to protect the 

climate and improve the living conditions of humankind.  

CertifHy wants to contribute to and promote an environmentally, socially and 

economically sustainable production of hydrogen in all uses including energy, 

mobility, chemical conversion, etc. 

1.2 CertifHy Scheme  
CertifHy is a European Certification Scheme for hydrogen fulfilling specific criteria 

that sets out statements and principles regarding the operation of the scheme. It 

covers the entire upstream supply chain to the production device exit gate at 

defined quality. The scheme is continuously reviewed and improved by means of a 

multi-stakeholder dialogue. 

The core features of the scheme are openness, reliability, integrity, quality and 

transparency. Those values are the fundamentals of CertifHy’s relationship with its 

Stakeholders.  

The scheme is complemented by Procedure Documents (P), which further provide 

detailed descriptions of the procedures.  

1.3 Purpose 
The purpose of this document is to specify the procedure for the Registration of 

Account Holders in the CertifHy Registry. 

This Procedure document “P0.1 Registration of Account Holder” is a subsidiary 

document to the CertifHy Scheme. 
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2 Definitions 

For a common understanding of the terminology used in the CertifHy documents, 

definitions and terms are outlined and explained in the CertifHy Scheme section 5.  

In case this document uses further terminologies not specified in section 5 of the 

CertifHy Scheme, they are explained in the table below.  

Term Definition 
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3 Procedure description 

Process overview 

 

 

 

To make use of the scheme, organisations and individuals are required to register 

with CertifHy. A Guarantee of Origin can only be issued within an Account on the 

CertifHy Registry and thus, a successful registration of Account Holders is 

compulsory.  

Account Holders are required to submit their application including complementary 

documents and evidence to the Issuing Body. Based on the completeness and 

accuracy of the submitted application documents the Issuing Body will either give 

clearance or ask the applicant to rework the application documents or dismisses 

the registration of the applicant to become an Account Holder in the CertifHy 

Registry. 

After successful application and registration into the Registry, the Account Holder 

can start using the account.  

A detailed guideline of the procedure steps to complete the application and to 

register successfully as an Account Holder is provided in this document. 
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4 Procedure steps 

Process trigger 

The applicant, requesting for entry in the CertifHy Registry must be a legal entity, 

e.g. a private individual or an organisation. The identity of the legal entity is 

subject to proof for review by the Issuing Body. 

Request for Account Holder registration 

The registration form for the application can be accessed and downloaded on the 

CertifHy homepage. An excerpt of the registration application form can also be 

found in Annex 1.  

In order to become eligible as an Account Holder the applicant must provide 

information outlined in the registration form and identity proof. For detailed 

information about the proof, see Annex 1 and following. 

The application shall be completed preferably in English or in a common EU 

language such as German, French and Spanish. Required documents in any other 

language must be submitted as officially certified translation. 

The registration form – including complementary proof as stipulated in the 

registration form – shall be submitted to the Issuing Body. 

Additional information and supporting evidence might be requested from the 

Issuing Body. 

Issuing Body review and verification 

The Issuing Body reviews the documents of the applicant and is the body in charge 

of clearing the registration into the Registry of CertifHy.  

The Issuing Body is required to review the application based on the 

(a) accuracy and consistent completion of the registration form (see Annex 1); 

(b) correct and legal identity of the Applicant; 

(c) completeness and plausibility of complementary documents (see Annex 2 

and following). 

If further clarification is required, the Issuing Body shall request supporting 

evidence and additional information from the applicant to verify the eligibility of 

the application.  

Issuing Body decision 

Once the Issuing Body completed the verification process and satisfied itself of the 

eligibility of the applicant the Issuing Body will either 

(a) give clearance for entry of the Account Holder in the CertifHy Registry upon 

which the particulars of the Account Holder will be included in the Registry 

and the Account Holder will receive login details to access the CertifHy 

Registry; or 
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(b) claim rework of the application documents, including information about 

missing input to be provided to the Issuing Body – registration is then subject 

to accurate modifications of the application; or 

(c) dismiss the registration for entry into the CertifHy Registry. 

The Account Holder shall verify on an annual basis that the Account Holder 

information in the Registry are up-to-date. The Issuing Body may – triggered by 

instances such as statistics, corrections, complaints or sanctions – perform ad-hoc 

checks and may demand substantiating information from the Account Holder in 

order to assure that CertifHy Registry is accurate at any time. The Issuing Body 

may put the Account on hold until information has been substantiated by the 

Account Holder, and may withdraw Account Holder registration in case of 

continued non-conformance with CertifHy principles. 

Registered Account Holder 

The registered Account Holder in the CertifHy Registry is authorised to  

(a) produce, supply and use Hydrogen; 

(b) request for GO issuing through his Account; 

(c) transfer and cancel GOs in his Account.  

In order to comply with Section 2.1 “Uniqueness” of the CertifHy scheme the legal 

entity is only permitted to have one Account in its name on the CertifHy Registry. 



Annex 
 

Annex 1: Registration form 

 

Example (the latest version will be made available through the CertifHy website): 
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Annex 2: “Know your costumer” questionnaire 

The following questionnaire’s template was developed by the Association of Issuing 

Bodies (AIB) based on lessons-learnt from double counting and VAT carousel fraud 

cases in the field of CO2, biofuel and electricity certificates. The template was 

adapted by Grexel for H2 GO use with CertifHy. The company information 

demanded therein provide the basis to ascertain company identity and monitor 

business integrity. 
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Annex 3: Standard Terms and Conditions 

 

The latest version will be made available through the CertifHy website. 
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Annex 4: Declaration of Honour 

 

Example (CertifHy version to be defined):  

https://ec.europa.eu/research/participants/data/ref/h2020/other/legal/templ/h

2020_tmpl-decl-honour-gga_en.pdf  

 

  

https://ec.europa.eu/research/participants/data/ref/h2020/other/legal/templ/h2020_tmpl-decl-honour-gga_en.pdf
https://ec.europa.eu/research/participants/data/ref/h2020/other/legal/templ/h2020_tmpl-decl-honour-gga_en.pdf
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Annex 5: Privacy Statement 

 

Example (CertifHy version to be defined; may become part of the CertifHy 

Standard Terms and Conditions):  

https://ec.europa.eu/info/legal-notice_en  

https://ec.europa.eu/info/legal-notice_en

